ABINASH KUMAR BASA

QOdisha, India | +91 8249900305 | abinashbasa15@gmail.com | LinkedIn | GitHub | Portfolio

PROFESSIONAL SUMMARY

Business operations and program professional with experience leading Al and digital training programs, working with government
stakeholders, and managing institutional partnerships. M.Sc. in Mathematics and currently pursuing an MBA in Product
Management and Generative Al at IIT Patna, with a focus on data, Al, and product management.

EDUCATION

IIT Patna | MBA, Product Management & Generative Al 2026-2028
Lovely Professional University | M.Sc. Mathematics 2024-2026
MPC Autonomous College | B.Sc. Mathematics 2021-2024
PROFESSIONAL EXPERIENCE

Basa Academies Universal Private Limited | Business Operations & Program Lead Apr2024 - Present

e LedAl, robotics, digital literacy, and academic training programs, including a government pilot project spanning 5 schools
e Delivered an Al tools and digital productivity workshop for 50+ government officials at a District Collector’s Office

e Directed digital literacy initiatives for 30+ Self-Help Group (SHG) members and student training programs reaching 100+
students

¢ Coordinated internship, skill-development, and institutional training programs across schools, colleges, and government
stakeholders

PROJECTS

Statistical & Machine Learning Approaches for Medical Insurance Cost Prediction | Python
* Applied statistical testing (t-test, ANOVA, Pearson correlation, multiple linear regression) and compared five ML models.
* I|dentified Gradient Boosting as the top performer (R>= 0.878, RMSE = 4352.54, MAE = 2447.95) among Linear Regression,
Decision Tree, Random Forest, and SVR
Customer Churn Prediction | Python, Pandas, NumPy, Scikit-learn
¢ Built a classification model to predict customer churn following data cleaning, exploratory analysis, and feature preparation
¢ Evaluated model performance using classification metrics and translated key churn drivers into practical retention
recommendations
Sales & Customer Analytics Dashboard | SQL, Microsoft Excel, Power Bl
* Extracted, cleaned, and analyzed sales and customer data using SQL and Excel, then built an interactive Power Bl dashboard
¢ Tracked business KPls including revenue, sales volume, and customer and regional trends through business-oriented
visualizations
Mathematical Model for Sleep Quality via Recovery Rate Dynamics | Differential Equations, Numerical Methods

e Formulated and analytically solved a differential equation modelling sleep recovery via exponential decay; applied Euler’s
method to simulate recovery trajectories across parameters

CERTIFICATIONS

e DataFundamentals | IBM SkillsBuild | 2026
¢ (Getting Started with Generative Al | IBM SkillsBuild | 2026
e SQL (Intermediate) | HackerRank | 2026

TECHNICAL SKILLS

Data & Analytics: SQL, Python, Pandas, NumPy, Statistical Analysis, Data Visualization, Microsoft Excel, Power Bl

Machine Learning & Al: Scikit-learn, Regression, Classification, Decision Trees, Random Forest, Gradient Boosting, Generative Al
Fundamentals

Business & Operations: Program Management, Business Operations, Stakeholder Management, KPI Analysis
Mathematics: Mathematical Modelling, Differential Equations, Statistical Modelling
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